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Survey on recipients expenses and degrees of satisfaction
in the nursing insurance system

Kayoko KamaDpAY, Chiharu TAKEOKA", Tomoe TERASHIMA", Kanako Fujm®,

Hideyo MATsUSHITAY, Miyuki YANOY, Yoshimi Hyopo

Abstract
We carried out a survey on the caregivers impression and degrees of satisfaction.

The objects are 95 family members who mainly take care of the elderly receiving the

visiting care under the nursing insurance law. Sheets of questionnaires were delivered

and collected from July to September, 2000. They were mainly focused on the
expenses, qualities and quantities of the nursing service.
We found that :

1. Many people are unsatisfied with the expenses. They were satisfied with the
qualities and quantities of the nursing service, but they think that the fees are
expensive,

2. Many caregivers have anxieties about the future of the elderly and they feel that
they have no free time for themselves.

3. Many have impression that the nursing insurance law itself and the procedure for
a contract are complicated.

Key words : nursing insurance law, nursing service, expenses, burden, satisfaction.
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